TimeClock Plus Mark (Series) Ethernet
Professional / Enterprise
RDT Setup

This documentation should be read in its entirety before you begin using or installing your Ethernet terminal and software
associated with it. You should have already installed the TimeClock Plus software before setting up the remote terminal.

Connecting the Ethernet Remote Data Terminal
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Start by connecting the CAT 5 Patch Cable to your network drop or hub.

Connect the other end of the Patch cable to the RJ-45 connector in the back of the remote data terminal.

Plug the RDT power supply into an electric wall outlet.

Connect the 3 prong plastic plug from the power supply into the back of the RDT. At this point the green backlit
area on the terminal should be lit.

i

Configuring the Ethernet Terminal
The Ethernet terminal should be “Waiting for Host” at this time once you have connected it to the power supply.

1. Press the View Sched and Enter Buttons on the RDT at the same time. The RDT will show some diagnostic
information on the screen.

2. The RDT will prompt you for a “Quick Check Mode”. Press the NO button. Quick Check Mode is an offline diagnostic
program and is not necessary to run at this time.

3. The RDT will prompt you for “Ethernet Setup”. Press the YES button. The Ethernet Setup screen will show the
current IP configuration for your Ethernet Terminal. At the top of the screen are command prompts that will aid you in
setting up the IP address. If you are unfamiliar with IP address, please contact your network administrator.
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4. Enter the four numbers representing your IP address. This IP address must be accessible by the PC / Server that will
be running the WinRemote application. Once you have entered the IP address, Press the Enter button. Once the last IP
address is entered, the RDT will prompt for a Terminal Port address.

The Terminal Port address is set to default to 03001. This setting should be left at the default of 03001 unless instructed
to change it by a TimeClock Plus support technician.

5. Press the Enter button after configuring the Terminal Port number. The RDT will prompt you to configure the Subnet
Mask. You will configure the subnet mask in the same way as you configured the IP address. Press the Enter button to
continue after you have entered the subnet mask numbers.

6. The RDT will prompt you to “Update Linc”. Press the YES button (Enter). This will update the Linc on the RDT. If
you made a mistake during the setup process, press the NO button (ESC) to cancel any changes.

7. The next RDT prompt will be “Ethernet Setup”. This option will allow you to make changes to the setup that you just
completed if now you realize something may be wrong. Press the NO button.

8. The RDT will prompt you for an “Auto Test”. Press the NO button. The Auto Test option allows you to test the
connection with the software.

9. The final RDT prompt will be “Exit Offline Mode”. Press the YES button. By exiting offline mode, you place the RDT
back into a network mode.

Configuring the WinRemote Software for the Ethernet Terminal.

1. Launch the WinRemote software as shown below. Right mouse click over the top tool bar section of the window and
then click on the Configure System option. You can also click on the Red Terminal in the upper left (system menu) and
choose Configure System.

= WinRemote ===l

Part | Ackiviby | Description |
COMI Inactive
COM2  Inactive
COM4  Inactive

Eomfigure SEart fckivits L_D'cat_e Exi

2. The following window will appear. This screen is used to configure the WinRemote for a number of Ethernet Terminals
to control.
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System Configuration 5[

Parts |F'rb'mp_ls| Service |

~ Serial Connections

Highest serial port to check:

Parts to exclude duing system check:

i Ethermet Connection

MNumber af ethemet terminals connected: |1 3:

ok I Lancel | Hel

3. Enter the number of Ethernet terminals that you will be connecting to from this workstation in the
Ethernet Connections section.

4. Click on the OK button when complete. The system will prompt you that you have to restart the
WinRemote software for these changes to take affect. The program will return to the main WinRemote
screen.

5. Click on the Exit button. This will turn off the WinRemote software.

6. Restart the WinRemote software. Notice that there is a section for the Ethernet terminal on the screen
as shown below.

= WinRemote i i<l Il:llﬂ

Port | Bekisity | Description |
CoML Inackive
COMZ Inacktive
CoM4 Inackive
ETHO Inactive

Eonfigure Skark Brckivits I;Dtat.e Exit

7. Click on the ETHO option and then click on the configure button. The following screen will appear.\
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Configure Ethernet ETHO 13 x|

Options |Termina| I Display I Badges I Zommunication I Access I.Ml:n:lules I

Company:

¥ Shaw confirmation on manual entry frecommended)

™ show confirmation on non-manual entey (mag, barcode; etc,)

[ Display message on successful clack operations '

[~ Logincomplete clack infout operations - Yiew Lag I

[ Ask for job code on cost code change

[ #sk for cost code on job code change

Iv Display shift in HH:MM Format when viewing hours:

[ Display hours worked For current day {as opposed to current shift)
[~ Force badge usage to enter individual's number

[~ ‘EBeep onsuccessful badge read

oK Cancel

8. Click on the Communication Tab to configure the Ethernet Terminal on the WinRemote software. The
following screen will appear.

Configure Ethernet ETHO 1B |

Options I Terminal I Display I Badges Sommunication |Access I.Mudules I

~ Ethernet Settings

1P Address: | MR . 165, 0 . &2
Part Mumber; |3001
Startup delay {in miliseconds); I 1000

—Manitoring

I Enable connection monitoring for this port
Monitar interyal in seconds); | 20

I” Enable automatic refresh For this port
Refresh interval (inseconds): | 50

oK Cancel |

9. Enter the IP address and Port Number that you configured earlier on the Ethernet Terminal.
10. Click on the OK button.
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11. Click on the Start button to start the Ethernet Terminal. The WinRemote software will display the
“Idle” message next to the selected terminal instead of the “Inactive” message.

12. View the Ethernet Terminal. Notice that the terminal is now displaying the TimeClock Plus clocking
functions.

Frequently Asked Questions:
Where can the Ethernet cable from the terminal be plugged in?

The Ethernet terminal can be plugged into any hub or switch that could host a computer, as well as a Network Interface
Card (NIC).

Can | plug it directly into my NIC card?

You will have to use a crossover cable if you connect the Ethernet Terminal directly to a Network card.

What is the maximum cable length?

100 Meters

How can I find out what IP the terminal is running on?

When the terminal is online you can press ‘11’ to have the terminal show you the IP as well as indicating how long the
device has been online.

Trouble Shooting

Error: “The system was unable to start the port...”

The WinRemote software will report this error if it is unable to take control of the IP specified in the software. The IP
address may be in use by another computer or Ethernet terminal on the network. Disconnect the Ethernet terminal from
the network. Open a DOS prompt and type ping ipaddress, where “ipaddress” represents the IP that has been entered
in the software.

If the ping command receives a reply, the IP is currently in use by another machine in the network. In this case, you must
choose a new IP for the terminal. If there is no reply, reconnect the terminal and attempt another ping operation. If the
settings on the terminal are correct you should get a reply from the terminal.

“Not connected, waiting 30 seconds”

If the terminal looses connection with the network, the not connected message will appear on the WinRemote screen.
This will occur if the terminal loses the physical connection with the network or if the network is not accessible. Rather
that trying to connect immediately, the software will wait 30 seconds before trying to connect to the RDT. This prevents
the software from creating an unnecessary amount of network traffic.

“Linc not detected”

Verify that you have an Ethernet enabled terminal. There is a white dot showing through the back of the Remote Data

Terminal. The location of this dot is shown on the back plate sticker of the Remote Data Terminal. If you do not have an
Ethernet enabled terminal, please contact TimeClock Plus Support at 325-223-9300.
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